
Sportello Stranieri 

   LULE Società Cooperativa Sociale Onlus   

 

USEFUL INFORMATION FOR FOREIGN CITIZENS 

Coronavirus Emergency 

 
1. Summons to the Police Headquarters (Questura di Milano), received by foreign citizens at 
the time of submission of applications for residence documents, may be postponed. Any new dates 
will be communicated by SMS or can be verified on www.portaleimmigrazione.it by entering 
username and password. 
 

a. On the Milan Questura’s website you shall find these information:  

We inform all foreign citizens that, from March 10 2020, all the branches of the Immigration Office 

of the Milan Police Headquarters (via Montebello) and of the Citizen and Seconded Commissariats 

(therefore also the Legnano Commissariat), will be TEMPORARILY CLOSED to the public. The 

appointments already fixed will be automatically postponed to another date by Poste Italiane. 

b. For any information, the Immigration Office has provided a telephone service at the 

following numbers: 0262265820 - 0262265821 from Monday to Friday from the 09.00 am 

at 12.00pm and an email address: urpimmigrazione@poliziadistato.it. (Milan Questura’s 

website) 

 

2. The terms for the presentation of the first residence permit (eight working days from entry 

into Italy) are suspended for a period of 30 days from the entry into force of the decree law, that is 

to say from 02/03/2020 to 01/04/2020. The same applies for the terms for the renewal of the 

residence permit from sixty days before expiry to sixty days after expiry. Therefore, the terms will 

take effect from 01/04/2020. (Law Decree 9/2020 art. 9).   

 

3. The validity of the health insurance card shall be extended until 30 June 2020. (Law 9/2020 
art. 9) 
 

4. All residence permits expiring between 31 January and 15 April 2020 shall remain valid until 

15 June 2020. Therefore, the application for renewal may be submitted after 15 June 2020. 

(Art.103(18) of Decision N° 18 of 17 March 2020) 

 

5. Concerning the Decree Law 09/2020, the new Decree Law 18/2020 establishes that the 

terms of the proceedings for the issuance of the residence permit pending on 23 February 2020 are 

suspended until 15 April 2020. (DECREE LAW N° 18 of 17 March 2020, art. 103) 

 

6. The identity card, driving licence and learner license are valid until 31/08/2020 (DECREE LAW 

No 18 of 17 March 2020, Article 104) 

 

7. The deadline for submission of 730/2020 is 30/09/2020. 

  For any information you can call 371 429 0612 as follows: 

- Monday from 14.00 pm to 17.00pm 

- Wednesday from 10.00 am to 13.00 pm 

- Friday from 14.00 pm to 17.00 pm 
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